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The nasty edge to his personality was The nasty edge to his personality was 
not necessary. It hindered him more 
than it helped him. But it did, at times, than it helped him. But it did, at times, 
serve a purpose. Polite and velvety 
leaders  who take care to avoid leaders, who take care to avoid 
bruising others, are generally not as 
effective at forcing change  effective at forcing change. 

Isaacson, Walter (2011-10-24). Steve Jobs (p. 565). 
Simon & Schuster. Kindle Edition.



In the authorized biography:
s-word = 57s-word = 57
f-word = 31
Crap = 18



He was not a model boss or human being, tidily g, y
packaged for emulation. Driven by demons, 
he could drive those around him to fury and 
despair  But his personality and passions and despair. But his personality and passions and 
products were all interrelated, just as Apple’s 
hardware and software tended to be, as if 

 f  i d  i  l  i  h  part of an integrated system. His tale is thus 
both instructive and cautionary, filled with 
lessons about innovation, character, lessons about innovation, character, 
leadership, and values.

Isaacson, Walter (2011-10-24). Steve Jobs . 
Simon & Schuster. Kindle Edition.
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What can we learn?





The Liberal Arts are ImportantThe Liberal Arts are Important



Public SpeakingPublic Speaking





InnovationInnovation

It’s really hard to design products 
b  f   A l  f i  by focus groups. A lot of times, 
people don’t know what they people don t know what they 

want until you show it to them.



EnthusiasmEnthusiasm



Effective BrandingEffective Branding



Effective BrandingEffective Branding



DesignDesign



DesignDesign

     f Most people make the mistake of 
thinking design is what it looks like… 
People think it's this veneer … It's not 

just what it looks like and feels like. just what it looks like and feels like. 
Design is how it works.



DetailsDetails



ExcellenceExcellence

Be a yardstick of quality. Some 
people aren’t used to an 

environment where excellence environment where excellence 
is expected.



CustomersCustomers



SimplifySimplify
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ResponsibilityResponsibility



WORK HARD



WORK HARD
(b    h d)(but not too hard)



Remembering that you are going to g y g g
die is the best way I know to avoid 

the trap of thinking you have the trap of thinking you have 
something to lose. You are already 

       naked. There is no reason not to 
follow your heart.follow your heart.





One more thing…




